UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG HOAI TAN Péoc 1ap - Tw do - Hanh phic
S6: 16 /KH-UBND Hoai Tan, ngay!0 thdng 02 nam 2022
KE HOACH

Tuyén truyén Cai cach hanh chinh phuong Hoai Tan nim 2022

Can ctr Ké hoach sb 05/KH-UBND ngay 17/01/2022 cua Uy ban nhén dan thi
x& Hoai Nhon v€ tuyén truyén cai cach hanh chinh thi xd Hoai Nhon nam 2022. UBND
phuong Hoai Tan xay dung Ké hoach tuyén truyén cai cach hanh chinh nam 2022,
nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Py manh cong tac thong tin, tuyén truyen pho bién, gido duc chu truong cua
Dang va Nha nudc ve cai cach hanh chinh nham dé cao y thic, trach nhiém, tao sy
thong nhat trong hanh dong ciia cac ban, nganh, can bd, cong chire trén dia ban phuong.

- Tang cudng sy hiéu biét cua nguoi dan, to chirc vé cai cach hanh chinh,
trong tam la cai cach thu tuc hanh chinh; g1 ich cua viéc str dung dich vu cong truc
tuyen khuyen khich nguoi dan, t6 chtrc, doanh nghiép st dung dich vu cong truc
tuyén, tiét kiém chi phi. Pong thoi, tao diéu kién dé nguoi dan, to chirc, doanh nghiép
tich cuc gop y, tham gia hoan thi¢n thu tuc hanh chinh, gidm sat co quan nha nudc
trong qud trinh thuc hién.

- Nang cao trach nhiém ctia ngudi ding dau trong viée chi dao, 1anh dao tuyén
truyén vé y nghia, tam quan trong cua cai cach hanh chinh, tao su déng thuan, nhat
tri cao dé huy dong toi da moi ngudn luc thyuc hién c¢6 hiéu qua CCHC nha nudc.

- Nang cao hiéu lyc, hiéu qua quan Iy nha nuée, ddy manh cong tac Cai cach
hanh chinh trén cac linh vuc, thuc hién t6t Quy ché dan chu & co so, khic phuc tinh
trang quan liéu, cira quyén, tham nhiing, lang phi. Phat huy sitc manh tap thé va
quyén lam chua ctia Nhan dan, khuyén khich moi ting 16p nhan dan tham gia tich cuc
vao cdng tac cai cach hanh chinh, gop phan tich cuc vao su phat trién kinh té, xa hoi,
an ninh, qudc phong tai dia phuong.

- Nang cao nhan thirc vé cai cach hanh chinh, ting cudng sy tham gia cia
nguoi dan, doanh nghiép va cac t6 chirc xa hoi trong trién khai cai cach hanh chinh;
tao co hoi cho moi ¢ nhan, t6 chirc va doanh nghi¢p dugc tiép can dﬁy du, chinh
xé4c, minh bach thong tin vé cong tac cai cach hanh chinh; tao dong thuan trong xa
hoi dbi v6i cong tac cai cach hanh chinh; nang cao sy hai long ciia ngudi dan doi
v61 su phuc vu cua cac co quan nha nudc.

2. Yéu ciu

- N6i dung thong tin, tuyén truyén bam sat chi dao ctia Chinh phu, cac co quan
Trung wong, cac Chuong trinh, Ké hoach cta tinh, thi xa vé cai cach hanh chinh giai
doan 2021 — 2025 va dinh hudng dén nam 2030, K& hoach cai cach hanh chinh cua
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phuong nam 2022, 16ng ghép véi cac ndi dung tuyén truyén, phd bién cac chu
truong, chinh sach ctia Bang, phap luat cia Nha nudc.

- Pay manh cong tac tuyén truyen d6i méi va da dang cac hinh thire tuyén
truyen nang cao chat luong cac ndi dung; chu trong néu guong cac to chirc, ca nhan
lam tt cong tac CCHC.

- Cap nhat thudong xuyén, day du kip thoi cac van ban quy pham phap luit,
cac bd thu tuc hanh chinh trén céc loai hinh thong tin, tuyén truyén.

- No1 dung thong tin, tuyén truyén duoc trinh bay 10 rang, chuén xac, thu hut
nguoi xem. Hudng dan vé thu tuc hanh chinh cén chinh xac, chi tiét, tang cuong tra
101 cac tinh huong cu thé.

- Tuyén truyén CCHC gin vé6i tuyén truyén, phd bién, gido dyc chu truong,
duong 161 cua Bang, chinh sach, phap luat cua Nha nude; gop phan nang cao dén tri;
phong chong tham nhiing, phuc vu su nghiép cong nghi¢p hoa, hién dai hoa va phat
trién kinh t€ - xa hoi ciia phuong.

- Pép g kip thoi nhu cau nam bat, tim hiéu thong tin vé cai cach hanh chinh
cua can bg, cong chirc va nhan dan trén dia ban phuong.

- Lam tot cong tac ra soat van ban va cc thu tuc hanh chinh dé kip thoi ¢6
kién nghi yéu cau béi bo nhimg van ban trai Phap luat, khong ding tham quyén,
nhing thu tuc hanh chinh ruom ra gay phién ha cho t6 chtre, cong dan. Tich cuc thuc
hién t6t cac tha tuc hanh chinh, ghuc hién qui trinh theo WTCVN ISO 9001 -2900, “mot
cta” hién dai li€n thong tao diéu kién thuan loi cho t6 chirc, cong dan dén lién hé
cong tac.

3. Poi tuong

D01 ngii can by, cong chire lam viée trong hé théng co quan nha nudc cac cap,
cac to chirc chinh tri - xa hdi va moi tang 16p nhan dan trén dia ban phuong.

I1. NOI DUNG, HINH THUC TUYEN TRUYEN

1. Noi dung

a. Doi véi di ngii cdn bj, cong chive, ngwoi dieng dau co quan trong thuc
hién cdai cach hanh chinh:

- Tuyén truyén phé bién cac quan diém, chil truong ctia Pang, chinh sach,
phap luat cia Nha nudc vé cai cach hanh chinh.

- Tuyén truyén cac quy dinh cua phéap luat ’Vé trach nhiém, y thirc t6 chirc ky
luat, dao durc cong vu cua can bg, cong chirc nhat 1a chan chinh ky luét, ky cuong
trong co quan theo tinh than Chi thi 26/CT-TTg ngay 05/9/2016 cua Thu tuéng Chinh
phu va Chi thi 23/CT-UBND ngay 11/10/2016 cua UBND tinh, xac dinh cai cach
hanh chinh 1a nhiém vu thub’t}g xuyén, lé khau d,(f)t phé nham nang cao hi¢u lyc, hiéu
qua quan ly nha nudce, thac day phat trién kinh té - xa hoi.

- Thyc hién nhiém vu cai cach hanh chinh va cac chuong trinh, ké hoach trién
khai hang nam cua Uy ban nhan dan phuong; lay su hai long cua nguoi dan lam
thudc do cho hi€u qua cong tac cai cach hanh chinh.
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- Cac quyén va nghia vu cia cong dan, t6 chirc trong mbi quan hé véi co quan
hanh chinh nha nudc; trdch nhi¢m cta can b, cong chirc trong viéc gidi quyét cong
vi€c ctia cong dan, to chure, thuc hién cong khai, minh bach ndi dung thu tuc hanh chinh
trong giai quyét cong viée gitra co quan hanh chinh nha nude déi voi cong dan, to chirc.

- Quy ché thuc hién dan chu trong hoat dong co quan, don vi, quy ché thuc
hién dan chu ¢ co so.

- Tiép tuc thue hién co ché giai quyét thu tuc hanh chinh mot ctra qua BJ phan
Ti€p nhan va Tra két qua, qua dich vu buu chinh; hudéng dan cach thirc nop ho so
giai quyét thu tuc hanh chinh truc tuyén ¢ mirc do 3, 4.

- Biéu duong nhiing tap thé, ca nhan thuc hién tdt, c6 sang kién trong cai cach
hanh chinh; phé phan nhirng biéu hién ti€u cuc, tri tré, c6 hanh vi khéng dung dan
gay kho khan, phién ha cho cong dan, t6 chirc.

b. Déi véi cic doanh nghiép va tang lép nhén din:

- Tuyén truyén nhitng két qua dat duoc qua qua trinh thue hién cai cach hanh
chinh trén dia ban phuong.

- Tuyén truyén vé tinh hinh trién khai cai cach thu tuc hanh chinh theo co ché
“Mot cira” cua UBND phuong, quyén va nghia vu ciia cong dan trong moi quan hé
v01 co quan hanh chinh nha nudc, trach nhiém cta can bd cong chire trong viéce giai
quyét cong viéc cua nguoi dan.

- Tuyén truyén, pho bién cic van dé can biét lién quan dén cac budc thuc
hién thu tuc hanh chinh mét s6 linh vuc nhu: dat dai, ho tich, van hoa xa héi...

- Thong tin, huéng dan truy cap, st dung thi tuc hanh chinh qua internet
(Email, Trang Thong tin dién tir), dién thoai, ...; cach thuc kién nghi vé quy dinh
hanh chinh theo Nghi dinh s6 20/2008/ND-CP ngay 14/02/2008 ctia Chinh phu vé
ti€ép nhan, xu ly phan anh, kién nghi ctia ca nhan, t6 chirc vé quy dinh hanh chinh;
Nghi dinh s6 48/2013/ND-CP ngay 14/5/2013 cua Chinh phu stra doi, bd sung mdt
s0 di€u cua cac Nghi dinh lién quan dén ki€m soat thu tuc hanh chinh.

2. Hinh thirc tuyén truyén

- Tuyén truyén sau rong trén hé thong truyén thanh cua dia phuong bﬁng ca
tryc quan va thong qua cac hoi nghi tir phuong dén khu phd, tuyén truyén pho bién

cac quan diém, chil truong cua Pang, chinh sach, phap luat cia Nha nude vé cai
cach hanh chinh; tinh hinh thyc hién nhiém vu cai cach hanh chinh ctia phuong.

- Niém yét cong khai cac quy trinh, thu tuc cai cach hanh chinh tai try so
UBND vé céc linh vuc theo co ché mét cira, mot cira lién thdng tai Bo phan Mot
cta.

- Phét huy hiéu qua hé thdng pano, ap phich trén cac tuyén dudng chinh tuyén
truyén khau hi¢u vé cai cach hanh chinh.

- T6 chirc tuyén truyén tap trung hodc 16ng ghép t6i CBCC, ngudi lao dong,
can bg khu phd va toan thé nhan dan vé CHHC va cac van ban c6 lién quan.
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- Tuyén truyén bang céc tin, bai trén trang thong tin dién tir ctia phuong cac
ndi dung c6 lién quan.

III. TO CHUC THUC HIEN

- Thoi gian thue hién: Cong tac tuyén truyén dugc thuc hién hang tuan, hang
thang nham gitp cho cong dan nam bat thong tin kip thoi.

- Phan cong trach nhiém:

1. Cong chirc Vin phong - Thong ké (phu trach chung)

- Tham muu xay dung va trién khai ké hoach thong tin, tuyén truyén cai cach
hanh chinh ndm 2022; thyc hién ché d6 bao céo dinh ky, dot xuat.

- Theo dbi tinh hinh, két qua thyc hi¢n ce}i cach hanh chinh cua co quan, dam
bdo tinh thudng xuyén, lién tuc, chinh xdc. Gan cong tac cai cach hanh chinh vi
cong tac thi dua, khen thu’é’ng trong hoat dong cua co quan hanh chinh phuong.

- Cung cap thong tin vé tinh hinh thuc hién cai cach hanh chinh, giéi thiéu mo
hinh, cac dién hinh tét vé cai cach hanh chinh dé nhan rong.

2. Cong chirc Tw phap - h tich

Long ghép ndi dung tuyén truyén cai cach hanh chinh vao chuong trinh, ké
hoach tuyén truyén, pho bién gido duc phap luat.

3. Cong chirc Van héa - Xa hoi
- Phéi hop voi cac ban, nganh, don vi ¢6 lién quan t6 chue tuyén truyén vé
CCHC trén h¢ thong Pai truyén thanh tir phuong dén khu pho t6 chirc tot cac cudc

hoi nghi, tuyén truyén khi ¢ yéu cau; thuong xuyén kiém tra hé théng pano, ap
phich trén cac truc duong chinh.

- Quan ly va dam bao hoat dong hiéu qua cua Trang thong tin dién tir phuong
trong viéc thong tin tuyén truyén vé CCHC.
4. Pai truyén thanh phuong
_ - Tang cuong cong tac thong tin, tuyén truyén cai cach hanh chinh trén Pai
truyén thanh va cac phuong tién thong tin dai chung.
~ -Doi méi hinh thire thong tin, tuyén truyen cai cach hanh chinh, viét cac tin, bai
ve cai cach hanh chinh ddm bao chat lugng tin, bai va thu hiit dong dao ngudi nghe.
5. Cong chirc Tai chinh - K¢ toan
Tham muu xay dung, b tri kinh phi thuc hién cong tac thong tin, tuyén truyén
cai cach hanh chinh trén dia ban phuong.
6. Cac nganh, Poan thé
Phéi hop thuc hién cong tac thong tin, tuyén truyén cai cach hanh chinh, nang
cao nhan thuc cua tirng doan vién, hoi vién va nhan dan vé cong tac cai cach hanh
chinh, van dong doan vién, hoi vién tham gia giam sat thuc hién cong tac cai cach
hanh chinh.

Trén day 1a n6i dung tuyén truyén vé cong tac cai cach hanh chinh cua phuong
Hoai Tan. Yéu cau cac ban, nganh, doan thé cin néu cao vai trd trach nhiém va nhiém
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vu dugc giao, thudng xuyén xay dung cac ndi dung tuyén truyén vé cong tac cai cach
hanh chinh dé€ can b, dang vién va nhan dan quan tdm tham gia hudng tng./.

Noi nhan:

- UBND thi xa (b/c)

- Phong Noi vu thi xa (b/c);

- TT Péang uy (b/c);

- TT HDND;

- CT, cac PCT UBND phuong;

- Céc ban, nganh, doan thé phuong;
-Luu: VT.

Nguyén Vin Hiép
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